
Frequently Asked Questions 

 

 

1. When will my child return to school? / How has the school day 

changed?  When will my child have break and lunch? 

The table below shows dates for when different year groups will return to school: 

 

 

2. How are you reducing the risk of infection? 

To reduce the risk of infection, we are following the DFE’s ‘system of controls’ that are outlined in 

the guidance issued to schools, as follows: 

Clean hands thoroughly more often than usual - students will be required to sanitise their hands 

upon arrival at school, before eating and each time they enter a classroom. Hand sanitiser will be 

freely available in school however we do recommend that children bring their own into school for 

personal use. 

Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach - every classroom 

has a lidded bin and a supply of tissues that will be emptied regularly throughout the day. Once 

again, we recommend that students bring their own pocket pack of tissues to school. 

EGS 

Year 7  
G104, 105, 106, 107,  
109, 110, 111, 112,  

113, 114  

Year 8  
A2, A4, A5, B1,  
B2, B3, B4, B5,  

B6, B14  

Year 9  
 C1, C2, C3, C4, 
 C5, D1, D2, D3,  

D4 & D5  

Year 10  
 G204, 205, 206, 

207,  
210, 211, 212, 213,  

214, 215 

Year 11 
A6, A7, B13,  
B9, B10, B8,  

C6, C7, C8, C9 

Lesson  Normal Time Time Time Time Time Time 

Breakfast club all year groups invite only 8-8:30am in the canteen. For all other students breakfast will be available from the eating pods situated in their zones 

Arrival site 08:30 08:10-8:25 08:20-8:35 08:30-08:45 08:30-8:45 08:10-08:25 

Late Time 08:50 08:30 08:40 08:50 08:50 08:30 

Line up & 
Tutor time 

08:50-09:10 08:35-09:10 08:45 -09:10 08:45-09:10 08:45-09:10 08:35-09:10 

P1  09:10-10:10 09:10-10:10 09:10-10:10 09:10-10:10 09:10-10:10 09:10-10:10 

P2  10:10-11:10 10:10-11:05 10:10-11:05 10:10-11:10 10:10-11:10 10:10-11:10 

Break (bell at 
11.35) 

11:10-11:35 11:10-11:40 11:10-11:40 11:10-11:40 11:10-11:40 11:10-11:40 

Break stagger  11.05 11.05 11.10 11.10 11.10 

Dismissed from 
zone 

 4 5 3 2 1 

P3  11:40-12:40 11:40-12:40 11:40-12:40 11:40-12:40 11:40-12:40 11:40-12:40 

P4  12:40-13:40 12:40-13:35 12:40-13:35 12:40-13:40 12:40-13:40 12:40-13:40 

Lunch stagger 
(bell at 14.00) 

13:40-14:10 13:35 13:35 13:40 13:40 13: 40 

Dismissed from 
zone 

 4 5 3 2 1 

P5  14:10-15:10 14:10-15:00 14:10-15:05 14:10-15:10 14:10-15:15 14:10-15:20 

Leave site 15:10 15:00 15:05 15:10 15:15 15:20 

Entrance / Exit 

Rear = 
Stockhill Lane 

Front = Bar 
Lane  

Rear of school  
 
 

STOCKHILL LANE 

Front of school –  
Main Gate 

 
BAR LANE 

Front of school –  
Alley way entrance 
straight to tennis 

courts 
BAR LANE 

Rear of school  
 
 

STOCKHILL LANE 

Front of school  
 
 

BAR LANE 



Introduce enhanced cleaning, including cleaning frequently touched surfaces often, using standard 

products such as detergents and bleach - each classroom is supplied with antiviral spray and the 

school will be cleaned more frequently during the school day, particularly the canteen and areas 

used by different groups of students. 

Minimise contact with individuals who are unwell by ensuring that those who have coronavirus 

(COVID-19) symptoms, or who have someone in their household who does, do not attend school 

(see: What if my child or someone in my household develops symptoms of COVID-19?) 

   

3. How will you minimise contact between children and maintain social 

distancing? 

Our plans aim to minimise contact between children whilst continuing to deliver their normal 

curriculum. 

We will encourage all students to socially distance during lesson changeover and during social times. 

They will be able to access their zone, where they will be able to purchase food also. We are 

providing additional seating and covered areas for all children in our school. 

Our school day has been restructured so that there is time between lessons to allow a controlled 

entry and exit from the school buildings. 

Students will enter classrooms via external doors when it is possible to do so and when it is not, they 

will line up in classes and enter the buildings in a controlled manner.  

Whilst in lessons, it is not possible for students to socially distance, however they will be sat in a 

strict seating plan, facing the front of the classroom. Wherever possible, they will sit next to the 

same person to further minimise mixing. 

We will not be running assemblies for whole year groups, instead these will be held via an online 

platform. We will, where possible, have assemblies in half year groups, where they will be socially 

distanced in the hall. 

Children will remain in their year group bubbles throughout the day, including their entrance and 

exit to and from school. 

 

4. Does my child need to wear Personal Protective Equipment (PPE) or 

masks? 

Face coverings are mandatory on public transport - if your child does not wear a face covering, they 

will not be allowed to travel. 

Face coverings are not currently recommended in schools. 

The school will not provide any form of PPE to students and it will only be worn by an adult who is 

looking after a child who develops symptoms of Covid-19. 

  

 



5. Does my child have to attend school? 

All children are expected to return to school to minimise, as far as possible, the longer-term impact 

of the pandemic on children’s education, wellbeing and wider development. 

We appreciate that some parents may be feeling anxious about their children returning to school. In 

this instance, you should contact school for a further discussion. 

You can contact the school by;  

Email:          Telephone: 

enquiries@ellisguilfordschool.org.uk 0115 913 1338 

 

 

6. What if my child has significant underlying health conditions? / What if 

my child lives with a shielded or Clinically Vulnerable person? 

Shielding advice for all adults and children will pause on 1st August, subject to a continued decline in 

the rates of community transmission of coronavirus (COVID-19). This means that even the small 

number of pupils who will remain on the shielded patient list can also return to school, as can those 

who have family members who are shielding. 

We appreciate that some parents may be feeling anxious about their children returning to school, in 

this instance, you should contact school for a further discussion. 

You can contact school by telephone on: 0115 913 1338 

 

7. What additional hygiene is needed? 

Normal personal hygiene routines, including washing of clothes, is recommended following a day at 

school. 

Hand sanitisers will be available in classrooms and students will be asked to wash or sanitise their 

hands at regular intervals during the school day, including upon arrival and before departure, and 

before and after break/lunchtimes. 

We encourage students to also bring their own hand sanitiser and pocket pack of tissues. 

Mobile handwashing stations and hand sanitising points will also be provided around the school site. 

  

8. What additional cleaning will take place? 

Classrooms, toilets and general spaces will be cleaned regularly throughout the day and at the end 

of every day. 

We have employed additional cleaners in the school to enable this to happen. 

  

mailto:enquiries@ellisguilfordschool.org.uk


9. What if my child or someone in my household develops symptoms of 

COVID-19? 

 If your child or someone in your household develops coronavirus (COVID-19) symptoms, your child 

must not attend school and you must book a test. 

Tests can be booked online through the NHS testing and tracing for coronavirus website, or ordered 

by telephone via NHS 119 for those without access to the internet. Essential workers, which includes 

anyone involved in education or childcare, have priority access to testing. 

You should inform the school immediately and self-isolate for 14 days. 

 

10.  What if my child tests positive for COVID-19? 

If your child tests positive for COVID-19, you must be ready and willing to provide details of anyone 

they have been in close contact with - this information will be shared with NHS Test and Trace. 

You should inform the school immediately. 

You should follow the ‘stay at home: guidance for households with possible or confirmed 

coronavirus (COVID-19) infection’ and must continue to self-isolate for at least 7 days from the onset 

of their symptoms and then return to school only if they do not have symptoms other than cough or 

loss of sense of smell/taste. 

 

11.  What if another child or staff member in my child’s class tests positive 

for COVID-19? 

Where the child, young person or staff member tests positive, we will engage with the NHS Test and 

Trace Process. 

We will provide details of anyone they have been in close contact with if they were to test positive 

for coronavirus (COVID-19) or if asked by NHS Test and Trace. 

If your child has been in close personal contact with someone who develops coronavirus (COVID-19) 

symptoms or someone who tests positive for coronavirus (COVID-19) they must self-isolate for 14 

days. Please inform us immediately if your child is self-isolating. 

 

12.  What does close personal contact mean? 

Close contact means: 

- direct close contacts - face to face contact with an infected individual for any length of time, 

within 1 metre, including being coughed on, a face to face conversation, or unprotected 

physical contact (skin-to-skin) 

- proximity contacts - extended close contact (within 1 to 2 metres for more than 15 minutes) 

with an infected individual 

- travelling in a small vehicle, like a car, with an infected person 



 

13.  What if my child develops symptoms during the school day? 

Your child will be sent home as soon as practicable, advised to self isolate for 7 days, and request a 

test, following the COVID-19:guidance for households with possible infection guidance 

(https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance). 

Whilst waiting to be collected, they will be moved to a ventilated room where they can be isolated 

behind a closed door. 

The member of staff caring for your child at this time may wear PPE. 

  

14.  What will happen to my child's learning if they are self-isolating? 

Learning will continue via our online platform Google Classroom. 

Students will be provided with codes to log into their new Google Classrooms at the start of the 

Autumn term 

All home learning tasks, including normal homework, will be set via Google Classroom 

Where necessary we will provide printed packs of learning resources for children. 

 

15.  What are the expectations of behaviour? 

As ever, the highest standards of behaviour are expected from all children at all times and our 

Behaviour and Rewards Policy will be followed as normal. 

Any child who deliberately and persistently breaches social distancing guidelines or deliberately puts 

at risk the safety and welfare of another child or adult will be sent home; this will be treated as an 

exclusion from school. 

   

16.  How should my child travel to and from School? 

We encourage children to walk or cycle to school when it is safe to do so. 

Parents are encouraged to drop children off at school in private cars when it is not practical to walk 

or cycle. 

When public transport is the only reasonable form of transport into school, children must wear face 

coverings and socially distance whilst travelling. 

If parents are dropping off or picking up their children, they are asked to stay in their cars and to not 

approach the school gates. 

If you are intending to drive your child(ren) to school, please plan alternative pick up and drop off 

points that are away from the school gates to reduce congestion as space on the school site will be 

extremely limited. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance


At Ellis Guilford, we have opened the rear gates of the school, so that children can enter and leave 

the school. We know that a number of children will need to walk to school, making a longer journey.  

  

17.  What will happen when my child arrives at the start of the school day? 

Students will have a staggered entrance to school and will go to their zonal area where they will 

meet other students of the same year group. 

When the whistle blows, they will line up in the tutor group, where their uniform and equipment will 

be checked. 

They will enter the building via an external door. 

They will be escorted by their form tutor and will sanitise their hands as they enter their classroom. 

 

18.  How will the school canteen operate? 

The school canteen will be open for Y7 only for the moment in time. They will be offering a reduced 

menu. This will include sandwiches and a limited choice of hot meals. Payment will be by our 

cashless system. 

All other year groups have their own dedicated catering pod which will provide the same type of 

meals and snacks available for the canteen. We believe this to be an excellent way of supporting the 

government’s guidance. 

 

19.  How will my child claim their entitlement to a Free School Meal? 

Students who are entitled to Free School Meals will be able to eat in school as the voucher scheme 

will end on 31st August 2020. 

 

20.  Does the school have a Risk Assessment? 

We have taken very care to ensure that students and staff can return to school as safely as possible 

and have completed a full risk assessment in line with the Department for Education (DFE) Guidance 

for Schools. This is available to be viewed on our website. 

 

21.  What will happen in wet weather? 

We are making contingency plans for when the weather is wet. All children should have a rain proof/ 

winter warm coat in this eventuality. 

 

 

 



22.  What are the expectations for uniform? 

Full school uniform will be expected unless your child has a PE lesson, in which case they can attend 

school wearing the school PE kit. 

Uniforms do not need to be cleaned any more often than usual, nor do they need to be cleaned 

using methods which are different from normal. 

 

23.  How will my child get changed for PE Lessons? 

When your child has a PE lesson, they should wear their school PE Kit into school. 

  

24.  What equipment do they need to bring? 

To minimise the risk of contamination and spread of the virus, all students are expected to be fully 

equipped for school.  

Students should not share, lend or borrow equipment from others. To support this, we will be 

issuing all children with equipment for learning in a clear pencil case. Children can keep this as spare 

equipment at home if they have their own. We will also be providing all children with a school bag. 

Again, this can be kept at home or used their main bag. 

  

 


