
 

Chromebooks 
 

Frequently Asked Questions 
When will the students use them? 

The students will use their Chromebooks during lessons where the teacher has requested 

them to. Students will be expected to bring their fully charged Chromebook to every lesson, 

just like they should bring their stationery for learning. The Chromebook can last up to 12 

hours between charges – students will not be able to charge the Chromebook in school and 

should not bring the charger to school with them. 

What do the students get with the Chromebook? 

Each student will be allocated a Chromebook, Power Adaptor and a Protective Case. If your 

child requires a mouse or headphones for the device these should be purchased separately 

by the parent/carer. 

When and how will the Chromebooks be issued to the students? 

The ICT Services team will start issuing the Chromebooks during the second week of the 

new school year when a suitable number of payments have been made and agreement 

forms have been returned. The team would ideally like to issue to whole tutor groups as 

they will be providing some training and information when allocating the units, however we 

do not expect a student that has completed payment and returned their slip to wait more 

than two weeks before their device is issued to them. 

Can I connect the Chromebook to the internet at home? 

Wireless internet access at home is required in order to access the internet on the 

Chromebook. If you do not have wireless internet access at home, many of the Chromebook 

Apps will still work, however email and browsing the internet will not work until the 

Chromebook is reconnected to a wireless network with internet access. 

What happens if the Chromebook is damaged? 

These machines are owned by the school, so will be repaired by us. There is a standard 

charge of £35.00 for all significant Chromebook repairs (damaged screen or keyboard etc) 

that are not covered by the device warranty. Payment for the repair must be received 

before the repair is carried out. 

Whilst the Chromebook is being repaired the student can collect a loan Chromebook from 

ICT Services at the start of each day and should return it at the end of the day.  If it is not 

returned each day, the Chromebook will be retrieved and the student will then have to work 

without a Chromebook until their repair is completed. 

 



 

What happens if the Chromebook is lost or stolen? 

If a Chromebook is lost or stolen, it is important that it is reported to ICT Services as soon as 

possible and they will disable the Chromebook so it can no longer be used. In the case of a 

theft this should be reported to the police and a crime number obtained. 

A new device will be issued once an investigation has taken place and a further lease fee of 

£75.00 will need to be received before the replacement Chromebook is issued. For any 

subsequent loss or theft, the cost of a replacement will be £150. 

How do we pay for the Chromebooks, repairs and replacements etc? 

All items will be available to pay online via the schools ParentPay service, if you are unable 

to make payment by this method a cheque or postal order made payable to the ‘Ellis 

Guilford School’ will be accepted. 

What happens if the Chromebook is taken or swapped by another student? 

The Chromebook can only be accessed by the student that it was issued to, if the 

Chromebook is taken by another student then this should be reported to the House Team 

and ICT Services as soon as possible so they can trace and if necessary disable the device. 

All of the Chromebooks will be uniquely labelled and recorded by ICT Services, also the 

device is registered in the Chromebook Management Console so we can easily identify who 

a Chromebook belongs to. 

Will the Chromebook usage be monitored at home? 

The same internet restrictions will be in force at home as they are in school, however it will 

not be possible for us to monitor the usage out of school and we ask that the parents 

monitor their child’s Chromebook usage whilst at home. 

Is the data on the Chromebook backed up? 

We recommend that students save all of their work and files to their Google Drive area, this 

area has unlimited storage and is backed up by Google. If the student stores files on the 

local drive this is not backed up and will be lost if any fault arises and the system needs to 

be re-imaged. 

We do not have internet at home can my child still complete their homework? 

Students may stay after school in the LRC where they can connect to the internet and 

complete any homework that requires internet access. If the homework is Google Docs 

based, then this will work at home. 

Is my child allowed to access games and YouTube on their Chromebook at school? 

There will be a team of ‘Digital Leaders’ that will be set up and they will recommend a 

couple of games each month that will be made available to all students, however if students 

abuse this access and play these games during lessons then we will look at removing this 

access from their device. 



 

YouTube will not be available at the moment; we may review this is the future. However, 

after discussions with the ‘Digital Leaders’ we may enable other music players that will allow 

the students to listen to music in their social time. 

How will the Chromebook usage be controlled in the classroom? 

The teacher will advise the students if they will be using the Chromebooks in the lesson, if 

they are not then the Chromebook should remain in the case. If they are being used, then 

the students will have them on the desk and the teacher will prompt them when they are to 

be used and for what purpose, at all other times they will be asked to close the lids. 

If certain students continue to use the Chromebooks when they have been asked to either 

close the lid or keep it in the case, then we would look at restricting the access to the 

Chromebook for that student. 

What happens if the student transfers to another school or leaves Ellis Guilford? 

ICT Services will disable the Chromebook and then dependant on the age and condition of 

the Chromebook we would offer either a partial or full refund of the amount paid or the 

student may have the opportunity to pay a fee to keep the device. 

What is the Internet Code of Practice and Acceptable Use Policy? 

This is a document that contains rules and procedures that staff and students should follow 

when accessing the internet using a school device. This policy can be found on the school 

website. 

What are the Chromebook Policy and Procedures? 

This is a document that contains detailed information specific to the Chromebooks and we 

encourage students and parent/carers read this document thoroughly, the document can be 

found on our website. 

Does the student have to return the Chromebook after two years? 

We expect the student to retain the device for the whole time they are a student at Ellis 

Guilford, in Years 8-11 a further lease charge of £25 per year will need to be paid in order to 

retain the Chromebook. 

If the payment is not made in Years 8-11 the Chromebook will be disabled and the 

Chromebook should be returned to ICT Services along with the Power Adaptor and Case, a 

charge will be made for any missing items. No further leases will be permitted. 

The student should return the Chromebook, Power Adaptor and Case to ICT Services prior 

to their last day at the school. 

Can students use their printers at home? 

Yes, you can connect your home printer via USB cable or Wi-Fi if your printer has this 

feature and the Chromebook will detect it. 

 

 



 

Why have you chosen a Chromebook? 

We have chosen the Chromebook as our student devices as they are very quick to load, 

from pressing the power button is takes around 5-10 seconds for the Chromebook to be 

ready to use, if in sleep mode then this time is reduced to 3-5 seconds. 

It has built it virus protection that is automatically updated along with the ChromeOS 

operating system. 

The battery life is also very good and will operate for up to 12 hours on a full charge. 

The Chromebook allows students to access some great programs and apps designed 

specifically for learning. 

The Chromebooks are a more affordable option, compared to other devices that were 

considered.  

How easy is the Chromebook to use? 

The Chromebook works in a similar way to school laptops. The student will have to log in 

using their unique school email address (firstname.surname@ellisguilford.co.uk) and the 

password will be set by the student. Once logged in the Chromebooks will connect to the 

school wireless automatically and all of the schools approved apps and programs will be 

available for the student to use. 

If the student forgets their password this can be reset in school by teaching staff and 

members of the ICT Services team. 

What email system and word processing programs should the student use? 

From September 2016 all students should use the @ellisguilford.co.uk email address as their 

main address and they should use the Google Suite of applications for completing their work 

(Docs, Sheets, Slides and Drive etc) as their main programs and area for storage. 

Why is there only one standard cost for all repairs? 

It is difficult for us to determine what type of repairs we may receive and the actual costs 

involved and therefore we have decided to set a standard charge of £35.00 that we believe 

will offer both a fair and cost effective service to parents/carers. 

The repair charge includes all parts and labour and also the provision of a daily loan device. 

We have researched the different types of damage that Chromebooks sustain and the 

screen damage is by far the most common type of damage that occurs. The cost of a 

replacement screen at a computer shop would cost in the region of £50-£70, by replacing 

the damaged parts in school there is no labour cost and the repair fee will generally only 

cover the cost of parts. 

Can students load programs onto the Chromebook? 

No it is not possible for programs to be loaded on the Chromebook, only files and apps can 

be saved to the local storage. 

 



 

My child already has a Chromebook / Laptop / Tablet can they bring this to school 

instead? 

It is not possible to bring personal devices into school as they will not work with the school’s 

systems. The Chromebooks have been specially configured to access the school networks 

and have added security to restrict access to the Chromebook, Chrome Apps and the 

Internet. 


